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Presentation Notes
Jessica intro’s

Find out why your community information and engagement project needs to go mobile right now, how to assess your local mobile market, how to make your website mobile-friendly, and how to leverage existing mobile platforms and services.
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Housekeeping:
Ask questions during event
Webinar recording will be sent in a follow up email within 24 hours
Complete survey at the end

Jessica to turn over to Amy


What 1s mobile?
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First things first: What kinds of devices are mobile?

Smartphones
Semi-smarphones
Tablets
e-readers
feature phones

NOT laptops



Mobile I1s a big deal

Pew: As of Sept. 2012, 85% of U.S. adults
own a cell phone.

Comscore: As of Dec. 2013, 233 million
U.S. cell phone users.

That’s 80% of all Americans over age 5.
54% of U.S. cell phones are smartphones
Only 36% are IPhones; 54% are Android



Big jump in gadget ownership over the holidays
% of adults who own tablet computers and e-book readers
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Tablets and e-readers are a big part of mobile, too.

Pew: As of Nov. 2012, 1/3 of Americans over 16 owned an e-reader or tablet

And that was BEFORE the holiday gift season.

Then after the holidays, Pew checked again and found these numbers:

For ADULTS ONLY:
- Tablet & e-reader ownership nearly doubled to 19% Dec -> Jan  
- In just one month
- Adults who own at least one of these devices jumped from 18% to 29% in one month
- And that’s not even counting all the kids who got tablets for Xmas...
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While so far the vast majority of US tablets are iPads, Android tablets hold a lot of promise

Cheaper! 
- Low-end iPad mini is $350
- Low-end iPad is $500


That’s the Kurio tablet for kids. $150 at Toys R Us

Yes, they’re coming for your children!

And there’s the Kindle Fire: This model is $159.

Localytics (app metrics co) says 1/3 of all tablets are now Kindle Fire
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Todays kids are growing up expecting a touchscreen interface on EVERYTHING!

This will change the world, and it can change your communities. For the better.


Dude, where’s my community?
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The flip side: If you don’t start focusing on mobile now, before too long this is what your engaged community could look like.

IDC: By 2014-15, most U.S. internet access will happen via mobile devices


Cell-mostly internet access

31% of all U.S. adults with an internet-connected
cell phone say it's their PRIMARY way to access
the net (or net-enabled content/services).

60% go online from their phone “sometimes”
45% age 18-29 are cell-mostly.

51% African-American, 42% Latino, 24% white
42% income >%$30,000/year

40% people who aren’t college graduates

33% each urban, rural (28% suburban)
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These numbers are from a June 2012 Pew Internet report

Internet is not just the web

Apps, social media, e-mail, etc. all rely on the Internet

If your mission is to improve the lives of people who tend to be marginalized or disadvantaged, you NEED to be mobile.

Again, this is just cell phones -- not even talking about tablets here.

Also: in 2009 NIH found that 60% of homeless youth owned a cell phone.




Rich smartphone users don't play games, don't
tweet

FPosted: 02 Apr 2012, 10:55, by Victor H.

Share: |B Discuss|{13| [EiLike 12| ¥ Tweet 23 g+ 3

Reverse-engineering the smartphone habits of rich people might get us
to being wealthy or it might not, but in either case the findings of a study
show that rich people tend not to play games, not to tweet, but instead
go and download news, travel or financial applications.

This is the conclusion The Luxury Institute arrived at after studying app
usage among customers with income of $150,000 or more a year.
Coincidentally, those users tend to be older, with a mean age of 52.

"As you get older and have family and significant others, aging parents,
and a lot more assets and investments, you're going to need apps for far more relevant things than playing
games and chatting with your peers," said Milton Pedraza, CEO of The Luxury Institute.

o T ey
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What about rich people?

Some of you seek to serve communities that are more economically advantaged.

The Luxury Inst. did some research on smartphone use for over $150K income last year.

Different needs, patterns.

Lots of iPhones. Very interested in news

Not so much social media

Mostly older (50+)

KNOW YOUR COMMUNITY!!!!


Why are you here?
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Why are you learning about mobile and considering incorporating it into your projects?




Community engagement:
What Is It?

“Working collaboratively with groups of people
affiliated by geographic proximity, special interest,
or similar situations to address issues affecting
the well-being of those people.”

CDC, Principles of Community Engagement, 1997
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And what is engagement, and why do you want to foster it?

READ definition

So does this sound like a good general definition? Can we agree on this?

Yeah, it’s cool, but it’s kind of abstract.

http://www.cdc.gov/phppo/pce/
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IMPACT!

eal-world, observable effects
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You can’t really see or measure how “informed” or “engaged” people are.

But you can watch, and measure, and track/trend, what they DO

The actions they take.

That’s where the rubber meets the road.
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MY DEFINITION FOR THIS CLASS: ENGAGEMENT = ACTION!
- OK, it’s a little more nuanced than just that...


Community engagement = encouraging people to act on their own behalf.
... and in the process, helping them recognize that they are part of a community, so they can collaborate effectively to build a better shared future.

It’s about people DOING stuff
- Sometimes this encouragement happens by giving people news, information and context
- Sometimes by giving them tools -- or helping them use the tools they have.

That’s handy, because mobile technology is all about action and change. 



People don'’t care about data

They don’t care about being
“Informed” or “engaged.”

They care about their lives.
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I know you all care about informing and engaging communities.

That’s important

But if you want to make mobile work: PUT THE USERS FIRST!

And recognize that community probably isn’t top of mind for them They’re individuals.
- Unless you just want to preach to the engaged choir, you’ll have to “sell” community

The users are in control. You have to meet them where they are.

Especially if you want them to act.





People love to DO stuff
with their cell phones
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You may think this woman is just messing around with her cell phone.

But really she’s:
- Checking to see when and where she can catch the bus
- So she can go to this local art gallery to a meeting for artists
- Because a friend texted her a link to this story on a community site about artists responding to local gun violence 
- And she saw that this really cool local artist will be at the meeting
- And she wants to ask her to help with putting a mural in her neighborhood
- Because her street is kind of ugly, and that depresses her.
- Because she also heard via Twitter from that community site there’s a big city council meeting coming up about grants for murals
- But she’s not sure how to get her project on the council agenda.
- Anyway, she’s posting to Facebook that she’s going to the artist meeting
- And a bunch of her friends replied that they’ll meet her there to support her project.

So yeah, she’s just messing around on her cell phone. She’s not really DOING anything.
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Cell Phone Activities

The % of cell phone owners who use their cell phone to...

82
80
56
50
44
43
31
29

Take a picture

Send or receive text messages

Access the internet

Send or receive email

Record Video*

Download Apps*

Look for health or medical information online

Check bank account balance or do any online banking
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Pew Internet, Nov. 2012, Cell activities research

Big flaw: social media buried under “download apps”
- Most smartphones come with at least Twitter and FB pre-installed

NOTE: These are all things that people do with their cell phones.

In pre-survey, I asked what you love to do with your phone. 
- Most of you talked about accessing info quickly
- You might want to think more carefully about “DO”
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54 %

PENETRATION OF
FACEBOOK MOBILE

488 M

MOBILE USERS *

901 M

FACEBOOK USERS *

* MONTHLY ACTIVE USERS

B ACTIVE FEATURE PHONE (17 %)
o . ANDROID (19 %)
OPERATING | | PG

SYSTEM /' ~ IPHONE(19%)

“ 1 OTHERS(32%)

\0 B RIM/BLACKBERRY (8%
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For instance, re mobile social media:

May 2012 stats from SocialBakers
- Almost a year ago
- Global, not just US.  US is probably around 60% now


19

21%

of mobile internet
access is to socialize...

.compared to

79%

on desktops
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2011 figures from Microsoft Tag

“Socializing” = everything you use social media for
- connect with people you know
- Meet new people
- get news
- discuss & debate
- e-mail

Socializing is the velcro of community. 

Socializing is an important kind of engagement.

Not trivial!


Social grooming counts!
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We are social creatures. That’s why we have community.

Never forget that mobile is a uniquely personal medium.


Mobile is PERSONAL!

T — Y A

.....
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People have very strong emotional attachments to their mobile devices

Especially cell phones

If you succeed here, that can build a bond that supports strong community engagement.
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What your How your
mobile users mobile users
want like to use their
phones

What your
foundation or
project wants
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The biggest challenge in forming a successful mobile strategy is to 

- Think like your users

- Understand their context (their lives, how they feel, culture)

- Meet them where they are.

- Start small and focused

- Experiment and jump on opportunities

- Keep the focus on them.



As long as your own goals come first, you will probably not get good results

Because users are in charge

SURVEYS: Engagement goals and community definition are laudable but nebulous. 

We’re going to work on focusing your strategy


Cell phones =
ACTIVE mindset!
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When people are using cell phones, they tend to have an active mindset

It’s an extension of your hand, and of your life

It connects you to all the people you know

It’s a tool for doing stuff -- and connecting is an important kind of doing when it comes to building community.

Cell phones will probably be the most important part of your mobile audience if you’re primarily seeking engagement.


<
N
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That’s why if engagement is your goal, you can’t just dump a load of content or data on cell phone users.

They’ll get bored.
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Help them act! Give them mobile tools they can use for engagement

And work with the other tools they already have on their phone.


Type question here.

Type questions here

Knight
DIGITAL MEPIA )
enter

Amy Gahran
www.contentious.com

(@ELELIEN
www.knightdigitalmediacenter.org
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Q&A for 5-10 minutes
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Not everyone has a smartphone!
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Smartphones are really popular. 

Comscore Dec. 2012: 54% of US market

Definition:
- can access a mobile data network
- Runs a smartphone OS -- currently 54% Android, 36% iphone, 10% other crap
- These are really computers that can make phone calls

Generally more expensive to buy, plans cost more.


Not all smartphones are created equal
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Remember: over half of US smartphones are Android phones

A lot of them are cheap crap -- underpowered, hard to us, badly made, loaded with annoying crapware

And then there are still crappy blackberries out there

A difficult mobile experience means people won’t want to do as much on their phones.

But if that’s all they can afford, that’s what they’ll use.

A lot of people will get a cheap smartphone but no data plan -- use wifi sometimes, but otherwise it’s mostly a dumb phone


Feature phones: 46% of US cell phones

Top @ Feature phones

FASTEST
3120

PROCESSOR
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Feature phones = dumb phones

Key features:
- Phone calls
- texting
- photos

May have a touchscreen

May have a web browser -- but a bad one

May have e-mail -- really awful

Data network = slow if any

Many come with FB, Twitter clients preinstalled.

But these are 46% of all U.S. cell phones.

More for seniors, low income, low education

But you can still do a lot with these. Don’t underestimate them


Whatever your community already
has:

Work with that!

Mobile device type (especially phones)
Speed of data network, cost of data plan
Features, services or apps they use a lot
Level of mobile knowledge/interest

There are ALWAYS mobile options!



Where to start’P
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Now that you’re ready to plan your mobile strategy, what comes first?

You need an iPhone app, right?

NO!!!!


Mobile channels

SMS text messaging

Web

Social media/microblogging
E-mall

Photo/video sharing

Audio

Maps

AppsS
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You connect with communities via communication channels.

These are the key mobile channels we’ll focus on in this course

Each channel can be used in a lot of ways.

Noticed that for you guys, apps are at the bottom of the list
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Mewsleter ~ EnEspafiol  ( Pariners Click Here ) n Lt:.i &
text4baby- _
POUNDING 8PONSOR SIGNUP  STORES GETINVOIVED  NEWS  CONTACT US

fohmonafolimon

Tips 4 Mom and Mom 2b

FREE text messages to keep you &
your baby healthy

Join the hundreds of thousands of moms
who receive free text messages throughout
their pregnancy and their baby's first year.

Learn More

Featured Mom

Arizbeth

New York, NY

My daughter is eight months
old. She's growing quickly! |
didn't sign up for text4baby
until after | gave birth, when |
saw textdbaby information in
the hospital.

Read her testimonial

Text4baby Tips Signing Up is Easy! Health Hotlines 4 Moms

Don't start a new medicine or stop your

rirrant madicine nnlaese wanre Ne talle 1 in

Get FREE text messages on prenatal care, Check out this list of key phone numbers and
baby health, parenting and more! hotlines and get connected to info and
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SMS text messaging:   Txt4baby

Free service to improve outcomes for mothers and babies from pregnancy through 1st year

Tens of thousands of subscribers around the US
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Free t4b msg:. Morning sickness may be caused by a change in your
hormones. Try eating crackers or dry cereal. Eat small meals often. Don’t
go without eating.

Free msg: Have you visited a Dr. or midwife (CNM/CM)? If not, make an
appointment now. Call your health plan. Or 800-311-2229 to connect to low-
cost care.

Free t4b msg: Your baby is growing a lot! Baby is now the size of a lime &
can open its mouth & move its tiny hands.

Free msg: If you have any signs of preterm labor--cramps, belly tightening,
low back pain, bleeding, or watery, pink/brown discharge--call your Dr. right
away.
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Example Txt4baby messages

All crafted & vetted by health professionals

Timed to stage of pregnancy/child development

English & Spanish


OTHER APPROACHES:
- Reminders of community events, deadlines
- breaking news
- Appointment confirmation for services  (bus story)


"HAWAII POLICE
DEPT: Hwy 11 at the
54-mile marker
(south of Pahala) is
closed to traffic in
both directions due
to a traffic accident.

www.nixle.us/859G8

s, vy
Jan 23, 2013, 1:42 PM

"HAWAII POLICE
DEPT: Highway 11
remains closed at the
54-mile marker and

is expected to
ramain rlosed intil at

©

©

( Text Message

D
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Nixle.com -- local police text alerts

Hosted service

Encouraging local orgs/govt to use tools like this can build a culture of mobile community engagement
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Sobre Vozmob

_'-‘.‘.é
Za

Herramientas Participa

“LaYah

Toma Accion Donar

Inicio » Blogs » vozmob-24575's blog » Martin es un jomalero que conocid hace tiempo, siempre sonriente, amable y
cooperador, un jornalero que no Sese queda solo en una ...

Martin es un jornalero que conocié hace

tiempo, siempre sonriente, amable y

cooperador, un jornalero que no Sese queda
solo en una ...

Enviado por vozmob-24575 el 12 February 2013 - 5:29pm.

Martin es un
jomalero que
conocid hace

Tags: daylaborer IDEPSCA jomalero mms

tiempo, siempre Enviar a un am

sonriente, amable

y cooperador, un e

jomalero que no
Sese queda sclo
en una esquina
esperando trabajo
y deja pasar las
horas, los dias y
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MMS -- picture messaging

can do it from feature phones or smart phones



This is Vozmob = Mobile Voices

Community-produced media about immigrant Hispanic day laborers and household workers in LA

People can contribute to this website from even the cheapest feature phone

You can register as a contributor from your phone and post photos or text messages
- Add audio too
- Then go online later if you want to run a story. (community center computers)

Gives a media voice to people who don’t usually have one. Empowerment.

Geeks from a university built this system in collaboration with a community education/advocacy nonprofit

And at MIT now they’re spinning off that system as a platform that other community engagement projects can use.
- More on that later in the course.
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Mobile-friendly
website

PLANNED PARENTHOOD
FIND A HEALTH CENTER

veanme | N G0

THE FACTS ON

ABORTION

BIRTH CONTROL

MORNING AFTER PILL

STDs

BREAST CANCER SCREENINGS

BROWSE ALL HEALTH TOPICS A - Z

Q Have questions about STDs or pregnancy?
Text PPINFO now (774636)»

INFO FOR TEENS
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THIS SHOULD BE THE CENTERPIECE OF YOUR MOBILE STRATEGY!

People share -- and receive -- links on their cell phones all the time

You can measure mobile traffic to your site


This is how plannedparenthood.org looks on a smartphone web browser.

Very action focused

People click a link from anywhere, and it launches. They don’t need to find, install or launch anything.

Easier and cheaper to develop than apps. Works on any web-enabled mobile device.





PLANNED PARENTHOOD

FIND A HEALTH CENTER

®>LANNED PARENTHOOD
FIND A HEALTH CENTER

nenme | [ G0

THE FACTS ON

veanme | N 0

ABORTION
Results for: 80306
BIRTH CONTROL Found 10 centers. Search by State 4
MORNING AFTER PILL Boulder
Boulder - 5.39 miles
STDs |
2525 Arapahoe Ave, Suite C-200
BREAST CANCER SCREENINGS Batileler; CRe0R02
P: 303.447.1040
BROWSE ALL HEALTH TOPICS A - Z F- 303.447.2882

a, View Hours & Service Detalls

m.plannedparenthood.org wants to know your location

» Abortion Services
Remember preference » Birth Control

: . » General Health Care
Decline Share location » HIV Testing

v RAmamtlAa T laaldlh MAaea

S T ey
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You can do a lot with the mobile web. We’ll discuss that a lot.

You don’t need to build a native app to deliver really cool, useful functionality

“near me” button triggers OS location permission request

Database returns results

NO TYPING!


HOME  EN ESPAfiOL

PLANNED HEACTON »
PARENTHOOD . $»EH@ESN DONATE »

HEALTH INFO & SERVICES ~ GET INVOLVED  ABOUT US
iR FIND A

oy W HEALTH CENTER

f - 3 - zip Cove QUGN stare _: I

1WOMAN IN 8 WILL BEDIAGNOSED | . S THE FACTS ON

« Morning After il
* Sexually Transmitted Diseases (STDs)
* Breast Cancer Screenings

N

INFO FOR TEENS ~

WORRIED? WE'LL HELP YOU FIGURE
Had unprotected ? ITouT TOOLS FOR PARENTS A



Presenter
Presentation Notes
This is what the full site of Planned Parenthood looks like.

Try using that on a cell phone. 

If they weren’t mobile friendly, their efforts to serve women would be dead in the water.
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Mobile Web app

—

%
PUBLICA Jouralism in the Public Interest

Home = Our Investigations = Tools & Data = MuckReads | About Us n

Dialysis
The High Costs and Hidden Perils of a Treatment Guaranteed to All

Dialysis Facility Tracker

By Robin Fields, Al Shaw, and Jennifer LaFleur, ProPublica, Updated April 17, 2012

This site is for dialysis patients and others who want to learn about the quality of care at individual dialysis clinics
patients treated at a facility have been hospitalized, report certain types of infections or are placed on the transplan
collected by contractors of the Centers for Medicare and Medicaid Services, the federal agency that oversees most di

Related story: Dialysis Data, Once Confidential, Shines Light on Clinic Disparities »

Find a facility near you

Address, ZIP, or facility name within

10 mi

For example, 1605 E. 55th 5t. Chicago, IL 60615, 77054, or UCLA
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The mobile web can deliver app-like functionality

Mobile web apps

Propublica dialysis facility tracker
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PROPUBLICA

Home  Projects @ MuckReads  About

Dialysis Facility Tracker »
Compare Dialysis Facilities
a U=
@ z Upper
Golden Gate Rockridge Rockridge
|24 )

s %

=
880,
980/ =
Glenview
S0\ SXEom Map data ©2012 Google - Terms of Use
Showing 2 of 20 facilities
within ten miles of 94609. See all.
« CLOSER FACILITIES FARTHER FACILITIES -
RAI - EAST National
BAY - Average
OAKLAND
Distance 0.90 miles
Details (510) 893-2060
3012 SUMMIT
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This is a great end use for data-driven community resources.

You can offer several targeted microsites. Don’t make people hunt for the mobile value you offer!


C

men.tumblr.com

AN
<
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Speaking of microsites...

You can use tools like Tumblr or Wordpress.com to quickly spin off mobile-friendly microsites

Special themes, neighborhoods

All accessible on the web, you can link to everything

Even do crowdsourcing
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oakland Oakland Local shared a link.

Beth Kanter to discuss effective nonprofits in
Oakland. http://bit.ly/XVeJth

4 , Hear global expert Beth Kanter discuss
¥ W effective nonprofits - Thursday, Feb. 21, in
Oakland

oaklandlocal.com

Like - Comment 51

i Oakland Local

problem

oaklandlocal.com

Like - Comment

i Oakland Local
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Mobile social media is important. We’ll talk more about it later

But: Having your own FB page can be a great way to meet your community where they are

And encourage them to share your news, info, announcements, etc.

This is the OL FB page on mobile
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¢ #ROCKTHEVOTE

#rockthevote

¢  #PHILLY

#Philly
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Photo-sharing social media: HUGE in mobile

Instagram: great for discovery

Connects to Twitter, FB, Tumblr, Flick, Foursquare


OR*IM™
¢ You Tube

00:09

99 ¥
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Video sharing: Youtube is great on mobile

Google owns it. Google sees all

Easy integration with all social media

You need a YouTube Channel!

OL video interview I shot

Community uses YT: Oscar Grant shooting videos were online in minutes in 2009, catalyzed huge public outcry against police brutality.


Mobile-friendly e-maill

36% of all e-mail 1s read on a mobile
device

Use mobile-friendly e-mail templates
No right column

Few images (and keep them small)
No big blocks of text

Links should go to mobile-friendly
destinations.
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@ vt ColLab Radio !
y Colab Radio Follow
L1170 XA 21
Info Sounds Likes
ColLab Radio

® MIT

® MIT

® MIT

® MIT

® MIT

Susan Fainstein Interview podcast

ColLab Radio
Jargon Mondays: What does "food
justice” mean?

>3

ColLab Radio

Jargon Mondays: What does
"sustainability” mean?

>4

ColLab Radio

<)) Jargon Mondays: What does
"hyperlocal” mean?

> 22

ColLab Radio

Jarion Mondais: What does "food desert”

+13213857138: BB Cust #45581 Y

Call

Text

Googl|
= 10

Welcome ti
transcribes
callers, anc

Mark as unread

Add note

Block caller |
Email 00g
Download text
Embed rati

Edit transcript
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Audio -- these are PHONES, after all. People talk on them!

Soundcloud - YouTube for audio
- Great for interviews, music, audio commentary
- Linking
- embedding
- Channel / subscribers
- Great mobile app
- works on mobile web well too

Google Voice: 
- People can call in, leave comments as voicemail
- Download as mp3
- Stitch together in Audacity
- Great for audio crowdsourcing

Also: Call-in menu tree for community info

Asterisk: Free open-source software to build voice-enabled systems like menu trees

Twilio: Platform to add voice/text functionality to web, apps, more



Mapping

 Add geodata (addresses, lat/long data) to
everything you can.

e Clickable links (addresses, etc.) open map
apps on phones/tablets

 Crowdmaps are cool, but probably more
useful for publishing than crowdsourcing
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I’m covering this because maps are popular on phones, but so far not really powerful for engagement


Oh yeah, apps....




Native
apps:

OVERKILL

you get the point...
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Apps are cool. People talk about them a lot

For community engagement, building your own app is overrated.


Problems with building
your own app:

Software development project: $$$
Platform-specific, ongoing maintenance/updates
Tools to generate apps = “shovelware”

People must discover, download, remember to
run: hurdles!

/5% of apps never get opened more than 3x
If community is small, less justification.
More bang for buck from mobile web, etc.
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Native app: Voto Latino

venu  VotoLatino*

Register to Vote

Vote By Mail Voter Guide LocalInfo

Colorado

Voter Registration Deadline
Postmarked 29 days bhefore the election

Registration Deadline Date for Nov. 6, 2012 elections
October 9th

Online Voter Registration
Go Vote Colorado

Election Day Registration

Polling Place Hours
7:00 AM - 7:00 PM

ID Required to Vote

Colorado driver's license

CO Dept. of Revenue ID card

U.S. passport

Employee ID card with photo issued by the U.S.
government, CO state government, or political
subdivision of CO

Pilot's license

Register to Vote

ven VotolLatino:

Vote By Mail Voter Guide Local Info

Match me with the Candidates
Review Sample Ballots
What to Bring to the Polls

Powered by

(€ o Mun2 1
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Sometimes an app really does make sense.

This Integrates with FB login

Stores info offline, built-in newsfeeds, videos

handy for voters to take to the polls
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Menu JOtOLatinO’* Register to Vote

Vote By Mail Voter Guide

Name > Address > Personal Information

Hazlo personal e inscribete para votar. In English

Solamente toma 5 minutos inscribirte y hacer que tu voz
cuente. Si quiere registrarse para votar por correo marque
aqui.

Por favor confirme su elegibilidad para votar.

| Soy ciudadano Americano.

| Tendré por lo menos 18 afos antes de o durante la préxima eleccion.

Salutacion

Mr. 4

Su Nombre

Juan

Carlos



Presenter
Presentation Notes
If you’re going to offer this kind of functionality, you need the security & reliability a native app can offer.


You might really need
a native app If...

You already have a great mobile-friendly website.

You have a lot of money/time to spend or a
skilled app developer on staff.

Users need to store your content for offline use.

Local access to carrier data networks or wifi IS
spotty or slow.

Strong need for security, or hardware features.
(GPS, accelerometer, etc.)



Use existing apps and services
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Presentation Notes
Better strategy than building/deploying your own.

SeeClickFix is very popular for community engagement

Also integrates nicely with your website.
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Reporting forms for mobile apps

See Click Fix on left

MePorter on right


Type question here.

Type questions here

Knight
DIGITAL MEPIA )
enter

Amy Gahran
www.contentious.com

(@ELELIEN
www.knightdigitalmediacenter.org
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Q&A for 5-10 minutes


58

Homework!

This week, try to use your smartphone for everything you can. Try
to hit every mobile channel. Discuss experience in forum.

Install Instagram, Twitter (any client) and Facebook apps on your
phone. Configure Instagram to cross-post to Twitter and
Facebook.

Pick one specific real-world effect you want to have in your
community (observable, measureable). List 3-5 kinds of
observable, measureable mobile activities that might support that
goal

Read Funding Mobile white paper, Pew Cell Phone Activities

report.
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LATEST POSTS registration for future

Secrets of buying and selling blogs to make News on iPads: New eyetracking research If Newsweek wants to survive, it should

webinars under Training at
www.knightdigitalmediacenter.org

3 living from Poynter learn from its peers
10572012 | by: Julia Scott 10M2012 | by: Amy Gahran 101872012
Some bloggers are making a living as much from The Poynter Institute’s latest eyetracking study By Andrew Lih: Unsurprigingly, but sad
blogging as from buying and selling blogs. | talked focused on how people interact with news via nonetheless, Newsweek announced the last
to three veteran bloggers who have successfully tablets. Here’s some of what they found — as well weekly print edition of the magazine will be
bought or sold more than a dozen blogs. If you've as what this research did not cover. December 31. Starting in 2013, it will join the ranks
ever dreamed of cashing out - or building a ) . ) of U.S. News and World Report as an all-digital
portfolio of money-making sites - here are their Paynter is formally presenting its fuI_Iﬂnd_mgstod_ay publication, leaving TIME Magazine as the only
sacrets., at a conference at Morthwestern University's Medill popular U.S. weekly still on the newsstand.

School of Journalism. {
Tips for buyers Printed Mewsweek was..

Read More

1. Treatit.. Read More

Read More
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Closing – sign up for next event, take survey, have a good day!
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