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Presentation Notes
Jessica intro’s

Find out why your community information and engagement project needs to go mobile right now, how to assess your local mobile market, how to make your website mobile-friendly, and how to leverage existing mobile platforms and services.
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Presentation Notes
Housekeeping:
Ask questions during event
Webinar recording will be sent in a follow up email within 24 hours
Complete survey at the end

Jessica to turn over to Amy


Homework recap: Speak up!

e What did you do on your smartphone last
week that you'd never tried before?

 \What was easy, and what was hard, and
why?

e \What surprised you about this experience?
(Good or bad)



Bridget Baratta said:

**, Re: Homework 1.1: Use your smartphone for EVERYTHING

" this week!
by Bridget Baratta - Wednesday, February 20, 2013, 08:38 PM

hi - i don't know how people with large fingers use their phone
for all of this! i bought an ipad last summer to save my eyes so
using just my phone today was a reminder of how great the
ipad is!

Show parent | Edit | Split | Delete | Reply

Re: Homework 1.1: Use your smartphone for

EVERYTHING this week!
by Amy Gahran - Thursday, February 21, 2013, 02:45 PM

That's a great point --- and a reminder to simplify the
navigation and the number of choices on any given page,
and to make sure that everything is big enough for people

to hit with grown up sized fingers. @
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Presentation Notes
Probably you noticed -- typing on a smartphone is pretty difficult.

And it’s not just the physical challenge of typing on a touchscreen, especially a small one...


Damn you, autocorrect!

¥ D 12:56pm

Me: 50 bro ya wanna go look at

some nukes this weekend
11:43 AM

Me: Uhhh bikes, stupid autocorrect
thinks I'm a terrorist
1251 PM

—

DAMN YOUAUTOCORRECT.COM
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There’s also that “helpful” autocorrect feature!

This trips me up all the time. Both on smartphone and tablet.

Lesson:
- Don’t make all your interaction depend on typing
- DOUBLE AND TRIPLE-CHECK everything you type on mobile before you send it!!!


Mobile upstream = SLOW

« Upstream = You're uploading content to the
Internet. (Downstream = watching a video, etc.)

 Soundcloud, YouTube: You can upload media
files from mobile devices, but it takes time and
IS slow, even on wifl. Also more likely to fall.

e If you publish media files, bring your laptop
for editing/uploading from the field. Maybe get a
MiFi card for your laptop.
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A few of you also tried uploading audio/video to Soundcloud and YouTube

Which sounds like a cool thing to do, right? 

BUT mobile uploading is slow and problematic because of how mobile devices handle communications.

SO (START BULLETS HERE)

LESSON: Don’t try to do EVERYTHING from your smartphone -- but know HOW to do it in a pinch. 

Be set up and ready, but use what’s most reliable/efficient where you can.

Also, for crowdsourcing coverage: Don’t expect people to upload stuff in the moment. It comes later.


Homework 2.2 this week:

Keep using your smartphone
for everything!

Report insights back to the class forum
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So far, only a few of you have posted to the homework threads (aside from making introductions)

If you want to get the most value from this class, me talking at you isn’t going to do it.

Try stuff, and discuss it in the forum.

We’re all just learning and exploring here -- me too!


Why start with a mobile-friendly
website?

Pinch/zoom

USABILITY HURDLE!
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This is a controversial point. Definitely a bigger issue for smartphones & tablets.
- Most mobile traffic will be smartphone users

Many iPhone users say they prefer full site.

BUT: Usability research shows no pinch/zoom = longer time on site, more pageviews.


Mobile-friendly website:

You can link to it!

EASY TO SHARE!
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(™ Proposed Brain Mapping Pro
~ Significant Hurdles - NYTime

Amy Gahran
O amy@gahran.com

http://www.nytimes.com/2013/02/26
proposed-brain-mapping-project-fact
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The New York Times has an awesome set of native apps. 
- I have it on my Android phone and Nexus 7 tablet. 
- Love their science coverage

Homepage -> Story page -> Share

Gmail on phone




@ Top News

NEWS ANALYSIS

Connecting the Neural Dots
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When I click that link on my phone, takes me to full site!
- Pinching, zooming needed: USABILITY HURDLE!

Even though I have the NYT app on my phone!

They do have a mobile-friendly site, but I’d need to replace front with mobile. and cut off everything in the link after .html. Typing on a phone. Yeah, right.
- USABILITY HURDLE!

It looks really nice in the app (oops, photo not showing!), but I’d have to launch & navigate to it to see it.
- ACCESS HURDLE!


oaklandlocal.com _ ii

oakland

LOCAL

News & Views

Sections: Food Development Identity Arts & Educatic

New Deputy Mayor Swanson to cor
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OL doesn’t have NYT budget, but I’d argue it’s more mobile-friendly when it comes to sharing links

Full story page  ->  Tweet  -> Mobile story page

Not fancy. Not perfect (Photo missing). But EASY and FAST
- No pinch/zoom


ANALYTICS:

You can measure mobile
traffic
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Google Analytics is your friend. Ask Susan Mernit.

If you apply Google Analytics to your site, you can get a lot of info about mobile users.

You can apply analytics to apps, but apps won’t open inbound traffic from links. That’ll probably be most of your mobile traffic!
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How to make a site mobile-friendly
the HARD way:
Separate site (subdomain)

obile nytimes.com C E :
r Ehe New Jork Times
TIFFANY & CO.

NEW YORK SINGE 1807

Feb 25,2013,7:05 Weather Dow

PMEST o 42°F = W -216.40 -1.55% *

I Search VIEW SECTIONS ~

TOP NEWS Global Edition »
Italians Reject Austerity, but Split Vote
May Mean Gridlock

In elections marked by voter fury and low
turnout, experts said the likeliest outcome
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Without getting too deep into the technology:

Popular option: Create a separate mobile website under a subdomain (prefix) like mobile. or m.

Easier to implement for some CMSs, but a real hassle to manage
- If you do it: set up auto-redirect
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Fairly simple: Mobile theme

TUESDAY, FEBRUARY 26, 2013 HOME  CLASSIFIED ADS

The Edinburgh Reporter

A Capital Read!

NEWS  BUSINESS CULTURE TERLIVE! RADIO SPORT

EEE) susiness culture TERLIVEL Radio  Sport

Council seek additional funding
for Leith Programme

February 25, 2013 - Leave a Comment

Following public feedback, the Council is set to seek funding
from Sustrans in order to help improve provision for cyclists
and pedestrians in Leith Walk. The Leith Programme currently
has a £5.5m budget for a raft of environmental improvements
to Leith Walk, Constitution Street and Picardy Place. Members
of the Transport and Environment Committee will receive an
update report on The Leith Programme on 19 March 2013,
with recommendations to seek additional funding for a more
enhanced scheme. This follows extensive consultation on a set
of preliminary designs to gather views on a range... [Read the
full story

LIVING IN EDINBURGH  ADVERTISING

ABOUT US SUBMIT YOURSTORY  CONTACT
£ POSTS [ COMMENTS
Search for: m

OUR 5 MOST RECENT ARTICLES...

ouncil seek additional funding for Leith Program

New Edinburgh record label signs first act

Dancing to raise funds for Queensferry Lifeboat

Edinburgh woman supporting Race for Life 2013

Leith Central Community Council meets tonight

B Edinburgh Reporter

" EDINREPORTER

BBCMNewsnight Fr Alexander Lucie-Smith on

Keith O'Brien: "when Pope asks you to resign
you don't have a choice ... he was effectively
sacked.” #newsnigh

k Cripes —--- Tuesday's Daily Mirror
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The next best option is to base your site on a blogging platform that allows you to specify a mobile theme.

Wordpress.com makes this easy.

Subtle difference, but technically you only have one content database. Fewer servindg/display errors.
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Halfway approach

1.savannahnow.com c E

Mon. Feb. 25 8:37 pm 54° Overcast

savannahnowsa.. W

SAVANNAH STOPOVER MUSIC FESTIVAL -

L‘ E; ' MARCH 7.9, 2013 '

» Instructions: Add This Site To Your Screen

QOO0

Weather News Sports Opinion
Obituaries Spotted
Rewards Jobs Real Estate Auto

B You
ReeoWHac
Welcome, guest
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SavannahNow’s mobile theme home page
- app-like


Best approach:

Responsive web design

(aka adaptive design)
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One web design that scrunches, expands, and reflows to suit the device it’s loaded into
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Good example: Mashable.com

These are NOT separate themes!




Mashable

SOCIAL MEDIA ~

TECH ~ BUSINESS » ENTERTAINMENT ~

US & WORLD ~

Q f w3 Q
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The New Stuff

Luxi Turns Your
iPhone Into a Light
Meter

1 SHARES

Big Data's Value Lies
in Self-Regulation

38 SHARES /38 minutes ago

Ry Watch Decades of
¥ Best Picture Oscar
B Winners in 4 Minutes

821 SHARES

CDC iPad App Lets
You Solve Disease

[ o CONE §, BENU-SIN,

The Next Big Thing

ENTERTAINMENT

YouTube App Update
Suggests Paid
Channels Are on the
Way

What's Hot

Jimmy Kimmel's
‘Movie: The
Movie 2V’ Spoofs
Every Film Ever

What does Hollywood do
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How Mashable looks on my 13” laptop screen
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e (* () mashable.com v &

= Mashable Q 2

NEW RISING HOT

Luxi Turns Your iPhone Into a Light
Meter

One essential piece of equipment for any photographer is a light
meter. While many of today's SLRs have light meters built in,

their readings are often not as accurate as having your own
separate incident light meter on hand. Enter Luxi, a small diff...

1

Big Data's Value Lies in Self-
Regulation

Big data wants you to forget it exists. Before it leaves human
hands, we have to take control and harness its potential for the
greater good.

38

Watch Decades of Best Picture Oscar
Winners in 4 Minutes

Winning Best Picture at the Oscars is considered the highest
accolade bestowed by the Academy. Ben Affleck took home the
award last night for Argo, accompanied by an introduction from
First Lady Michelle Obama and an emotional acceptance
speech. But ...

821

>
Make the

21
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And on my 7” tablet screen




mashable.com &
Mashable a >

NEW RISING HO

Sign In
Get more than ever out of
Mashable.


Presenter
Presentation Notes
And here’s how it looks on my smartphone

If you toggle that list icon (upper left): Navigation!

Search & Social media

Very clean & touch-friendly!


Responsive design
In action!
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Jump out to Mashable.com in Browser: Drag corner

Advantages:
- Faster load time
- Less stress on servers
- User always gets “right” version




Best practice: Link to full site
set cookie to recall preference

« Subscribe
Try a Digital Subscription for 99 cents
Send Feedback
Site Help /
View Full NYTimes.com Web Site
Privacy | Terms of Service

Log In

Not yet registered?

Create Account emalil | Next
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Always include a link to the full version of the site

Just don’t bury it at the bottom of a long scrolling page

Make it a main menu item


Type question here.

Type questions here

Knight
DIGITAL MEPIA )
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Amy Gahran
www.contentious.com

(@ELELIEN
www.knightdigitalmediacenter.org
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Q&A for 5-10 minutes
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Charlotte Anne Lucas
Managlng qllrector NOWcas_tS_ .Com
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I’d like to introduce today’s guest speaker, Charlotte Anne Lucas

Managing director, NOWcastSA -- community site, SA TX. KCIC funded

Mentor, espec for mobile geekery. She had a smartphone before anyone I knew: Nokia

What she learned about mobile community engagement through streaming live video

SWITCH TO EVERNOTE ON TABLET
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Homework: Make & take text polls

Take my poll now! What kind of cell phone do you use most of
the time?

To answer: Send a text message to the shortcode 22333. The body of
your message should be the code number that corresponds to your
answer:

® 683769: Android

® 683770: iPhone

® 683771: BlackBerry

® 683772: Windows Phone

® 683773: Feature phone:

® 683774: None (I'm texting via telepathy)




Open Discussion
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LATEST POSTS registration for future

Secrets of buying and selling blogs to make News on iPads: New eyetracking research If Newsweek wants to survive, it should

webinars under Training at
www.knightdigitalmediacenter.org

3 living from Poynter learn from its peers
10572012 | by: Julia Scott 10M2012 | by: Amy Gahran 101872012
Some bloggers are making a living as much from The Poynter Institute’s latest eyetracking study By Andrew Lih: Unsurprigingly, but sad
blogging as from buying and selling blogs. | talked focused on how people interact with news via nonetheless, Newsweek announced the last
to three veteran bloggers who have successfully tablets. Here’s some of what they found — as well weekly print edition of the magazine will be
bought or sold more than a dozen blogs. If you've as what this research did not cover. December 31. Starting in 2013, it will join the ranks
ever dreamed of cashing out - or building a ) . ) of U.S. News and World Report as an all-digital
portfolio of money-making sites - here are their Paynter is formally presenting its fuI_Iﬂnd_mgstod_ay publication, leaving TIME Magazine as the only
sacrets., at a conference at Morthwestern University's Medill popular U.S. weekly still on the newsstand.

School of Journalism. {
Tips for buyers Printed Mewsweek was..

Read More

1. Treatit.. Read More

Read More
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Closing – sign up for next event, take survey, have a good day!
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