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April 3, 2013 - Webinar: 

Turning local news into 
information empowerment 

Liz Everson Leo Burd 



What’s Up South Wood County 
Low Cost & Free Events  

Today’s Outline 
• Background information and community context 
• The problem we’re trying to solve 
• The initiative and why it’s working 
• Lessons learned  
• Next steps 
 
You’ll receive a complimentary copy of our 
whitepaper following the webinar. 
 



What’s Up South Wood County 
Low Cost & Free Events  



Where is everyone calling 
from today? 
 
type in your chat window 



Population 

45,803 
 

200 + Service Providers 
 
Since 2007 
↑ 75% FoodShare 
 
37% low-income families  
NOT connected to Internet 





91%  
reported getting their neighborhood 
news and information through  
word of mouth.    



55%  
of low-income 18-24 year olds 
have no computer at home 

Using the phone 
is just within my 
comfort zone. 



Do you have a digital divide in 
your community? 



For those who have a divide, about 
how much of the local population do 
you believe does not have access? 



What’s Up   
Informed people. Stronger community. 
 
Provides real-time employment service 
information, traditionally found online - into 
“offline” channels that people use every day 



How does it work? 



 
 
 
 

 
 
 
 

Central Calendar System 



Signs located at:  
  Walmart 
  Job Center 
  Food Pantry 
 



  Bulletins:  
    Buyers Guide 
    Job Center 
    Food Pantry 
 



 
 
 
 

 
 
 
 

SMS & Phone Hotline 
 

715.952.9020 
(i.e. Ext. 31) 
 
Automatic SMS Alerts  

 
 
 



Questions 
Liz Everson Leo Burd 



• Experimentation is key.  
 

• Be ready to fail forward and 
frequently. 
 

• High-tech  
projects need 
a strong local  
backbone  
organization. 



• Backbone organizations need to 
be grassroots.   
 

• Place-based nonprofits can help.  
 

• To measure partnership impact, 
look beyond the project. 



• Enhance support to case 
managers/social workers. 
 

• Add social media and landline 
phone alerts. 
 

• Establish a network beyond 
central WI. 
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Liz Everson Leo Burd 



Contact Us 
 
Leo Burd 
MIT Center for Civic Media 
leob@media.mit.edu 
 
Liz Everson 
Incourage Community Foundation 
715-423-3863 
leverson@incouragecf.org  
 
Whitepaper  
@ bit.ly/YHXq0d  
  

mailto:leob@media.mit.edu
mailto:leverson@incouragecf.org
http://bit.ly/YHXq0d
http://bit.ly/YHXq0d
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